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  Information for service users  

We offer specialist psychotherapy and wellbeing courses for women survivors of abuse and
trauma, who are experiencing symptoms of trauma. We also offer therapeutic group activities. 
 
We work with women who are experiencing trauma due to:     

Childhood sexual abuse or exploitation 
Adult sexual abuse and adult sexual exploitation 
Domestic abuse and domestic violence in childhood or adulthood 
Neglect 
Torture and trafficking 
Being a witness or victim of a crime or an accident 
“County lines” or the exploitation of children and vulnerable people to aid illegal
drugs distribution.         

Our Service 

When our waiting list is open, you will be asked to complete a registration form in order to
join the waiting list. 
 
You will be given a date by which you need to return your registration form in order to join the
waiting list. 
 
Regrettably we are not able to accept registration forms after this date, and if you do not
return your registration form you will need to wait until our waiting list re-opens in order to
submit it.
 
It is important to be aware that this waiting list is a waiting list for assessment and we cannot
guarantee that the outcome of assessment will be to make an offer of therapy. 
 
It is possible that our waiting list will be closed when you are signposted to our service. 
If our waiting list is closed you will be able to join a mailing list to be kept informed of when it
opens.
 
Demand for free specialist psychotherapy services is extremely high and far outstrips the
number of therapy places available. We appreciate this is frustrating and we are working hard
to increase the availability of our service. 
 
 
 
 

About Our Waiting List 
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We will try to meet with you within 8 weeks of you registering to join the waiting list, to check if
you’re in the right place for the right service and to explore if you could benefit from a place in one
of our therapeutic activities or a place on our therapeutic wellbeing course. It is our aim to see you
within 8 weeks but as a small charity offering a free service we cannot guarantee this.

If we feel you would benefit from our therapeutic wellbeing support, we will aim to offer
you this opportunity within three months. 

Assessment and offers of service 

If we feel you would benefit from one of our therapeutic group activities, you will be able to
attend this session with immediate effect.

If we feel you would benefit from psychotherapy in addition to this, or instead of this, we will
add you to the waiting list for therapy. It is our aim to place clients in therapy within six
months, however depending upon our funding this waiting period can be over a year.           

Saffron has 29 years’ experience of supporting women to recover and rebuild their lives after
abuse and trauma. Try to keep an open mind as our assessing therapist will recommend the
options they think will be most helpful to you.            

If we think another service would be more appropriate for you, we will signpost you on.         

Our service is free, but we invite all clients to give as little or as much as they can, so that we can
support as many women as possible to recover and rebuild their lives after abuse and trauma.

If you think you need our service and would like to register, please go to: 
 
www.saffronsheffield.org.uk/register 
 
Or alternatively, you can give us a ring on: 0114 275 2157
 


